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 How to submit online claims

Choose type of claim
Choose the type of claim you want to submit and  
click Next.

Submit a claim
Click the Forms & Claims button.

Answer questions
Answer questions about your claim and other 
coverage.

Sign-in
Sign into your Member Profile at pac.bluecross.ca  
and register for direct deposit.

Claim details
Enter claim details and provider information.

Continued on page 2
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After you submit your claim, you may be prompted 
to send your original receipts to us. This is part of our 
random receipt validation process.

If requested, you will need to send your receipts 
and any supporting documentation to us within 
21 days.

Your claim will not be processed and you will not  
be able to submit online claims until we receive  
this information.

Keep your receipts

Questions? Call us:
Phone 604 419-2000
Toll-free 1 877 PAC-BLUE
pac.bluecross.ca

Review
After all expenses have been entered, review summary 
of expenses and banking information. Once you 
confirm the information is correct, submit the claim.

Continued from page 1

Confirmation
A confirmation page will be displayed indicating your 
claim has been submitted and the amount of claim 
payment that will be deposited to your bank account.

You will receive a confirmation email indicating your 
claim was received. Once claim payment has been 
deposited into your bank account, you will receive 
another email confirmation.
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